Consumer Banker

A global financial powerhouse, J.P. Morgan Chase & Co. is an industry leader. With 100,000 employees in over 50 countries, we draw on a full range of capabilities to provide integrated financial solutions for institutions and individuals worldwide. What does this mean for you, the job seeker? Opportunity! Our broad range of financial services activities, from investment banking to retail banking to e-finance, offer an exceptional range of career options for individuals. If you are interested in working in an environment where leadership, excellence, initiative and diversity are among our core values, then explore the opportunities at JPMorgan Chase.

As a consumer banker, you will be responsible for acquisition, retention and expansion of new and existing customers. In addition, as a consumer banker you will be responsible for the successful on-boarding of new customers providing a positive new account experience, profiling in CustOM, assessing customer needs, recommending appropriate products and following the ACD protocols. You will be the customer advisor and navigator throughout the bank, uncovering, understanding and acting upon financial cues to meet the customer's needs. Also, you will refer customers to the Financial Consultant, the Small Business Relationship Manager (SBRM) and to the Personal Financial Services Banker where appropriate, and must effectively partner with other areas of the bank to ensure a world class customer experience. As a consumer banker, you will also successfully work leads delivered electronically through the Consumer Decision Engine. You will need a complete understanding of and competency with products, services and the Bank's strategy. You will perform the following activities: achieve all assigned sales and service goals and targets by appropriately profiling new-to-bank clients, and generate significant revenue by consistently selling/referring key products including: Investments, Fixed Annuities, Home Equities and Business Products (in the absence of SBRM or Branch Manager); proactively contact and profile targeted customers over the phone to retain, grow and deepen existing customer relationships; and ensure that the walk-in customer has an excellent experience in the bank by taking personal responsibility for customer satisfaction, solving simple service issues and "owning the experience." 


We have an Asian Bi-Lingual need at our Friendswood, Gulfgate and Bellaire/Beltway Branch locations. To apply online visit our website: www.jpmorganchase.com/careers
Qualifications 

· Must have Texas State Insurance License and Series 6 and 63 Registrations 

· Must have at least 3 years of selling and service experience 

· Must be bilingual in Spanish and English in a banking setting 

· Minimum High School graduate or equivalent, BS or BA preferred 

· Indepth knowledge of bank products 

· Extensive customer contact experience 

· Demonstrate successful completion of new sales goals for at least one calendar year 

· Aggressive, outgoing, personable, and able to elicit information from customers, assess their needs, recommend appropriate solutions and close the sale 

· Good probing and listening skills 

· Must have computer skills to use the bank systems with the ability to navigate around the various systems; knowledge of Lotus Notes, Word, Excel and Windows based systems is essential 

· Able to see issues and work them to conclusion 

· Ability to make appropriate decisions independently and to work independently


JPMorgan Chase offers an exceptional benefits program and a highly competitive compensation package.

JPMorgan Chase is an Equal Opportunity and Affirmative Action Employer, M/F/D/V


